












































































































































































・レポートの締め切りは 7月 31 日（水）で、メールで提出することになっ
ています。
・今は 7月 29日（月）です。でも、あなたはまだ 1文字も書いていません。
・正直言って、課題が難しすぎると思っています。



















































　メール文を書かせる調査は、2019年 5月 27日から 6月 25日にかけて行












職業 性別 日本語教育歴 年齢
教師 1 専門学校専任教員 女性 15年 6か月 40代
教師 2 大学非常勤講師 女性 4年 30代
教師 3 大学専任教員 女性 16年 30代






























































































































つの得点をまとめると、表 8のようになる。合計点は 50点満点×教師 4名
分の合計で 200点が最高得点となり、日本語レベル、丁寧度はそれぞれ 20








順位 被調査者 日本語レベル 丁寧度 印象 合計
1 留学生 15 69 63 31 163
2 留学生 2 63 59 28 150
3 留学生 3 60 60 29 149
4 留学生 16 61 62 25 148
5 留学生 6 62 52 29 143
6 留学生 5 58 54 24 136
7 留学生 14 56 54 25 135
8 留学生 1 57 57 20 134
9 留学生 13 49 57 24 130
10 留学生 10 57 52 20 129
11 留学生 11 55 56 18 129
12 留学生 12 53 54 21 128
13 留学生 9 60 47 16 123
14 留学生 4 47 53 22 122
15 留学生 7 51 47 23 121

























留 8 留 15 留 15 留 3 留 16 留 1 留 15 留 15 留 15 留 6
留 2 留 9 留 9 留 6 留 2 留 16 留 6 留 6 留 2 留 15
留 14 留 16 留 5 留 15 留 9 留 2 留 12 留 3 留 3 留 3
留 16 留 1 留 11 留 2 留 10 留 5 留 14 留 16 留 6 留 2
留 9 留 2 留 16 留 1 留 1 留 11 留 2 留 1 留 7 留 16
留 11 留 5 留 2 留 7 留 3 留 3 留 3 留 4 留 14 留 5
留 1 留 6 留 6 留 12 留 5 留 4 留 11 留 2 留 16 留 13
留 5 留 10 留 10 留 14 留 8 留 10 留 13 留 13 留 5 留 14
留 6 留 3 留 7 留 10 留 11 留 12 留 16 留 14 留 13 留 4
留 13 留 4 留 1 留 13 留 13 留 13 留 7 留 5 留 4 留 12
留 15 留 11 留 3 留 5 留 15 留 15 留 1 留 10 留 1 留 1
留 3 留 12 留 4 留 16 留 4 留 9 留 4 留 11 留 10 留 7
留 10 留 14 留 12 留 9 留 12 留 7 留 5 留 12 留 12 留 10
留 12 留 7 留 14 留 11 留 14 留 14 留 8 留 7 留 11 留 11
留 4 留 8 留 8 留 4 留 7 留 8 留 10 留 8 留 8 留 9





































































































































































































































































































































































































































Brown, P. & Levinson, S.C. (1987) Politeness: Some universals in language usage. 
Cambridge: Cambridge University Press.
82　　国際関係紀要　第 29巻　第 2号
Making Email Requests in Japanese:
 Factors Affecting the Evaluation of Requests
by International Students
Naoko KOTAKE
Research has shown that email recipients evaluate emails based on factors such 
as composition, consideration for readers, content, and accuracy (Ueda 2018). This 
paper examines how common mistakes in writing requests affect how the email 
is evaluated. International students often make these mistakes in their emails to 
professors and university administrative staff but may not realize that email etiquette 
can determine whether the request is accepted. By analyzing differences between 
acceptable and unacceptable email etiquette, this paper seeks to provide guidelines 
to help international students write appropriate emails in Japanese.
This comparative analysis is conducted using results from the following 
survey. First, four Japanese teachers were given emails written in Japanese by 16 
international students. Emails were evaluated on a five-point scale for ten items: 
grammar, vocabulary, email etiquette, honorific expressions, politeness, courteous 
request, persuasive reasons, impression, and acceptability of requests. After 
evaluation, the emails were sorted into high-scoring and low-scoring groups, with a 
middle group as reference. Textual features were then described and compared.
The analysis of the results revealed two main findings: (1) Email introductions 
that do not follow Japanese conventions worsen the reader’s impression; and (2) 
emails with insufficient explanations make it difficult for readers to accept requests.
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Based on these findings, this paper proposes educating international students 
regarding the following: (1) they should not skip opening greetings such as 
“Osewaninatteorimasu. <Name> desu.;” and (2) they should use humble reasoning 
to support their request, for example, by asking for a deadline extension due to their 
lack of ability and not because the assignment is difficult.

